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• Studying in a 

professional Nursing 

program at university is 

demanding.  

• A diverse student body, 

entering a program with 

the third highest credit 

weight at McGill. 

• 40 - 48% of students 

«out of province » 

including international 

students. 

 
 

 

http://www.mcgill.ca/about/quickfacts/stu

dents  

http://www.mcgill.ca/about/quickfacts/students
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NUR1 431 Fall and Winter 2017 - French language skills self-evaluation 

Rating French 

Spoken 

Proficienc
y 

% French Oral 

Comprehen
sion 

% French 

Writing 
Proficiency 

% French 

Written 

Comprehens
ion 

% 

0 20 8% 19 8% 25 11% 17 7% 
1 25 11% 18 8% 28 12% 21 9% 
2 21 9% 21 9% 39 16% 29 12% 
3 32 14% 23 10% 36 15% 32 14% 
4 59 25% 62 26% 43 18% 54 23% 
5 80 34% 94 40% 66 28% 84 35% 
Total  237 237 237 237 

University studies in English; clinical studies English and French 



Impact on Students 
• Reduced ability to meet program requirements as unable to 

find suitable clinical placements. 

• Students who are ‘reasonably fluent’ with verbal skills can 
have challenges with written documentation (must chart in 
French in many agencies) 

• Stress related to inability to communicate effectively and 
adequately with patient/client population and health care 
professionals. 

• Patient safety risks related to ‘mis’ or ‘missed’ communication 
or inability to understand colloquialisms 

• Attrition  

• Frustration, concern, empathy on the part of faculty  

 



Literature Review  
• Develop early interventions to 

enhance success 
• Identify at-risk students early 
• Develop concrete interventions such  

workshops, time and stress 
management workshops, peer and 
faculty mentoring 

• Foster self motivation and 
determination 

• Importance of teacher and 
peer support in meeting 
personal and academic 
challenges 
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Two strategies: 
Nursing Peer Mentorship Program  



Visual Translation Project 



  
Nursing Peer Mentorship Program 
• Maintain and/or improve mental health of all nursing students 

• Decrease perceived stress level of students by providing 
workshops that address their specific needs.  

• Increase students’ sense of belonging and support thus 
enhancing self-confidence, learning, and academic success. 

• Develop & implement strategies to support  students with low 
French proficiency skills by partnering with bilingual students. 

• Retain out-of-province students in Quebec upon graduations. 

 





French Language Workshops 
• Two levels 

• Level 1: basic health 
related terminology 

• Level 2: oral expression in 
common clinical situations  

 

• Peer led by bilingual students 

 

• Resource materials created by 
students for students to 
address common health and 
illness situations  

















Level 2: Workshops 











Visual Translation Project 
• Medical terminology in various nursing courses translated to French 

• Students see a ‘visual translation’ as the lecture/presentation 
unfolds to enhance vicarious and synchronous uptake of new 
vocabulary.  

• While increasing their visual exposure to knowledge of the 
terminology in French, they feel more confident when encountering 
these terms in their clinical settings. 

 

 









Program Evaluation 



Program Evaluation – 
Workshops “… helpful?” 
• “Everything was 

great!!” 

• “Help with 
pronunciation” 

• “So fun!! Thanks 
NPMP!” 

• “Getting to speak 
French in a friendly 
environment”  

• “Learning Quebec 
pronunciation was 
most helpful!” 

• “Least useful – ALL 
GOOD!” 

 



Program Evaluation – 
Workshops “… improvements?” 
• “More diagnoses, 

treatment 
terminology” 

• “More jargon” 

• “A little more 
practice with 
conversation.” 

• “More names of 
medications”  

• “More conversations 
– I want to keep 
messing up and 
learning until I get 
it!” 

 



Conclusion  
The combined oral sessions in the French language 
worshops offered in our Nursing Peer mentorship program 
(NPMP) ensures safe, relevant, and tailored program for 
nursing students 

 + 
Written component supported in their nursing courses – 
Visual translation Project, increases the students’ ease in 
reading, writing of nursing notes, care plans, teaching plans 
and patients medical histories, all needed to facilitate 
transition to the work place and hopefully increase 
retention of nurses. 

 





Thank you. Merci.  
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